INSTRUCTIONS and FAQs
Invitation for Staff and Pupils who do not have symptoms to test for Covid-19
1) Who is being tested
We are asking all pupils in years 11-13 in secondary schools and colleges, and year 14 in some schools, as
well as all staff at both primary and secondary schools and colleges to get tested for COVID-19. Family
members who live in the same home as a member of staff or pupil in those year groups are also welcome to
take a test and return to one of the collection points on Thursday 7th January – more details below.
Amongst these age groups in secondary schools, it is though around 1 in every 3 people who test positive for
covid-19 do not have any symptoms. It is therefore important to identify people without symptoms to help
prevent them from passing it on unknowingly to other, potentially more vulnerable, people.
2) Do I have to take the test?
Taking the test is completely voluntary. The Department for Health and Social Care has arranged for these
tests to be made available through our local distribution in Havering to help protect our most vulnerable
residents. If you are not showing any symptoms, taking one of these tests and finding out if you are positive
will help stop the spread of the virus to other people and slow the rate of infection.
3) Do I need to go online to register my test kit?
Yes. Please don’t follow the instructions that are included in the kit, as these might be a little confusing. This
programme for Havering and the other north east London boroughs has been set up specially because of the
current high case rates and with a dedicated collection service. Therefore, you will need to register your kit
at: https://test-for-coronavirus.service.gov.uk/register-home-test and indicate that this is part of community
testing. This will make sure you receive your results by text in a timely manner.
When you get to the screen that says “What’s your order ID”, you will need to click on a link that says
“Register your kit in a different way” at the bottom of the screen. You will then be asked to add your unique
test kit barcode. The barcode number can be found stuck to the vial or to the bottom of the return box or on
the instructions. Please follow the step by step guide given at the end of this FAQ, on page 4.

Click here at the bottom on
“Register your kit in a different
way” instead of having an
order ID

4) When do I take the test?
Please take the test on Thursday 7th January.
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5) I have previously tested positive for Covid-19. Do I need to test again?
If you have tested positive for COVID-19, you will probably have developed some immunity to the disease.
However, it cannot be guaranteed that everyone will develop immunity, or how long it will last. It is possible
for PCR tests to remain positive for some time after COVID-19 infection.
Anyone who has previously received a positive test result for COVID-19 should only be re-tested within a 90day period if they develop any new symptoms of COVID-19.
If you develop COVID-19 symptoms at any point after ending your first period of isolation you and your
household should follow the steps in this guidance again.
If you develop COVID-19 symptoms and had a positive test result more than 10 days ago, you should stay at
home and seek medical advice.
6) Where do I return my testing kit?
Please DO NOT send these test kits back in the post. We have set up 4 community collection points in
Havering for you to return your completed test kit to, which are listed below. If you choose to take a test,
please complete a swab on the following dates:
Please wear a FACE MASK when returning your completed test kit to one of these collection points
When the kit
should be
used

Thursday 7th January

What time is the
collection centre open
till?

Where can I
return it to?

1. Havering Adult College, Bower Park Centre, 472

9am to 3pm

(DO NOT
SEND IN
POST)

Havering Road, Romford, RM1 4HR (see map on page 5 for
directions)

2. Havering Adult College, Brittons Centre, Ford Lane,

9am to 3pm

Rainham, Essex RM13 7BB (see map on page 5 for
directions)

3. Central Park Leisure Centre, Gooshays Drive, Romford,
RM3 9LB

9am to 3pm

4. Sapphire Ice and Leisure Centre, 24 Western Road,
Romford, RM1 3JT

9am to 3pm

5. Main Reception, Romford Town Hall, Main Road,
Romford RM1 3BB

3pm to 5pm

Please do NOT take your kit to the testing centre at
the back of the town hall – these kits must be
returned to the Town Hall Main Reception
7) When and how will I get my results back?
Usually within 24 to 48 hours by text message if you have registered your kit online beforehand, but
sometimes a little longer, up to 5 days.
8) Can I still come in to work or school if I haven’t had my test result back?
Yes. If you are not showing any symptoms you can continue your normal activities, including going to work
or school.
You only need to isolate if you get a positive test result back or you are showing symptoms of Covid-19.
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If you do get a positive test result, the school will need to conduct its risk assessment and contact tracing
within the school environment only, as per any positive result. The school would not be responsible for
contact tracing contacts before their return to school.
9) There was something wrong with my kit, what do I do now?
Occasionally some of the test kits are faulty. If you would like to get a replacement test, or wish to get a test
in a different way, there are a number of options available:


Request a home test kit from https://www.gov.uk/get-coronavirus-test . Click on ‘Start Now’ then
Click ‘Yes’ as an essential worker (whether you are staff or pupil); then ‘No’ to symptoms (unless you
have symptoms), the ‘Yes’ to taking part in community testing.
The test kits will be delivered directly to your home, and you can return them directly to the
community collection sites on the nominated days.



Go to one of the local Mobile Testing Units. These are walk-in sites which are situated across the
borough. See our web page for regular updates on where these units are located:
www.havering.gov.uk . The MTUs will process their own tests separately from the school staff and
pupil testing described here.

10) I don’t live in Havering – can I return my kit by post?
No. As this is a special testing process that has been set up especially for North East London, with reserved
lab capacity to test the kits as quickly as possible, all kits need to be returned to the community collection
points. The collection points in Havering are listed above.
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HOW TO REGISTER YOUR KIT ONLINE – following Steps 1 to 6
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